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Subscriber Churn Analysis

o Details
. n R R R R RS NN
e T e g

January
February
Subscriber activity - All March
April
May
June
July
August
September
October
November
December
Total
January
February
March
April
May
June
July
August
T e
October
November
December
Total
January
Cental February
March
East April
33N May
June
East July
August
September
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§ November
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December

. T 1 T 1 v 1 T T 1 T Total
January February March  April May June July  August Septem.. October Novem.. Decem.. Grand Total
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Subscriber Churn Analysis

Subscriber activity - All Details
1600 Gained Lost Net
west  Janiary o
b February 65
March &0
1200 April [
May S0
1000 June i 2
July 30
200 August 2 |
September &0
October B85
= November 60
December 60
L Total 709
Central January &0
200 February 40
March 53
g April 3
Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec May
June =2
Net subscriber activity by division July 0
August <35
Wiest Central East “ff;; September =3
700 Gained Lost Gained Lost Gained Lost October 40 |
Movember 25
500 December 53
Total 444
East January W
500 Central ERCL - —16
March 70
400 East April 65
331 May -25
300 June 12
July -60
August 65
=0 September
October
107 MNovember 55 -M -10
December _ -45 65
4 Total 1,000 -669 331
Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nowv Dec Grand Total 3,028 1,544 1,484
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On-Time Shipment Trends
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